
Diversity, Equity, and Inclusion Enhancement Opportunities:  

Using AI To Improve Accessible Language  

  

California Outcomes Assessment Coordinators Hub (COACHes) hosts live online seminar sessions called 

Friday SLO (Student Learning Outcome) Talks. Friday, November 3, the group’s online seminar topic was 

about Grand Challenges in the age of AI (Artificial Intelligence). Brenda and Heather both attended this 

session and are excited to share the information discussed at this talk. Key points of the session were: 

Professional Development Opportunities 

Use ChatGPT to aid in professional development, such as considering inclusive language and avoiding 

emphasis on deficit perspectives.  

 

This screenshot above shows an example of how a first draft of a statement was written. Then the 

instructor could enter it into ChatGPT with prompts asking it to revise the statement with inclusive and 

non-deficit language. The second version shows the same message—only with a language lens of 

inclusivity. These statements could be reviewed and revised prior to departments turning in materials for 

program review. 

  

https://coaches.institute/2023/09/24/friday-slo-talks-coordinators-training-september-22-2023/


Grading Policies 

The ChatGPT tool could be used to revise grading policies to increase equity and support a growth 

mindset. 

 

In the screenshot above, the column on the left shows the original grading policy for a course. Taking 

that same policy and putting it into ChatGPT prompt and asking it to revise the policy to increase 

equitable language and support growth mindset produced the content in the second column. The same 

content is in the second version that was in the original, but it describes why the students are doing the 

activities that will help them learn and grow. 

  



Syllabi to Show Sense of Belonging for Students 

Course syllabi can be more than just a list of class expectations and the professor’s policies. It can include 

those necessary and important statements but have room to offer students a sense of belonging in the 

course instead of feeling like the policy is the way it is because the institution or faculty member “says 

so.” 

 

The screenshot above demonstrates how straightforward text that would normally be in a syllabus (left 

column) could be rephrased to emphasize to students more of a “why” the rules are expected—thus 

providing them with a sense of belonging in the course. These are prompts that can be entered into 

ChatGPT to help, though it is recommended to enter in one paragraph or concept at a time. 

  



Transparency In Learning and Teaching (TILT) Model 

Transparency in Learning and Teaching (TILT) is a set of teaching strategies that focuses on helping 

students understand how and why they are engaging with course content in a particular way. Created by 

Dr. Mary-Ann Winkelmes, the TILT model helps to clarify the professor’s choices for lesson plans and 

shows students how these choices relate to course learning goals and outcomes.  

Instructors could enter assignment instructions into ChatGPT prompt and ask it to apply the TILT model 

to the instructions. By expanding on the reasoning, and having students rely upon their own thought 

reasoning and experiences, it offers increased equity to the coursework. 

 

 

 

 

 

 

 

 

 

 

 

 

https://tilthighered.com/abouttilt


 

 

Culturally Responsive Pedagogy 

Instructors could leverage ChatGPT to add culturally responsive pedagogy. As shown below, the left 

column is the original text. The right column has the same content but with a lens that is more culturally 

responsive to a broader audience by asking ChatGPT to add culturally responsive language. In explaining 

why something is being done, it shows the importance of the task to the individual.  

 

  



Simplify Test Questions 

ChatGPT can help improve pedagogy by empowering faculty to reframe test questions in a way that 

more people can understand without losing the essence of the material. As shown below, the original 

test questions (left) are long and have sesquipedalian (big) words. The column on the right shows the 

same question after entering it into ChatGPT and asking it to rewrite it in simplified form. The question 

still asks the same things and can now be understood by a broader audience.

 

 

  



SLO in Simple Language and SMART 

Faculty could review course, program, or department SLO’s to ensure the text is accessible and able to 

be understood by more people through utilizing simplified text. It could also convert the SLO to show 

how outcomes can be Specific Measurable Achievable Relevant Time-Bound (SMART) goals. 

Below is an original SLO. To the right is the SLO after it was entered into ChatGPT prompt to convert it to 

simplified language. After this step, the updated SLO was re-entered into ChatGPT and asked it to show 

the SLO as a SMART goal. This change reinforces the value of participants’ contribution. 

 

 

 

  



Rephrase for Funding Recommendation or Policy Change 

Faculty may have vital information to share with administrators, funders, board members, etc. that 

would require funding or policy changes. While a subject matter expert may glean these concepts from 

study findings, those outside the area of expertise may not come to the same conclusions. Using 

ChatGPT to modify assessment findings, by including language that could encourage funding 

recommendations or policy changes, may be essential for the target audience. Below is an example of 

original text (left) and the same text (right) after being entered into ChatGPT with request to modify 

language and encourage support. 

 

 

  



Revise Language in Complicated Findings to Make it Accessible to Diverse Audiences 

 

Subject specific language can be difficult for the non-subject experts to follow in a deep and meaningful 

way. For example, in research studies the findings may need to be restructured from industry jargon into 

common language for broader accessibility. Below is an example of study findings in its original format 

(left) and the same statement after being entered into ChatGPT after it has been revised to accessible 

language. 

 

 


